
Information for New Patients 

Fees:   Initial Visit:   $125.00

Follow Up Visits:  $70.00 

Welcome to Heal Acupuncture and Herbal Center. Your initial visit lasts about 1 hour and 30 

minutes and will take more time than the follow up visits. During the initial visit, we examine 

your medical history that you completed. Additional questions may be asked to better understand 

your health needs. Follow up visits last about an hour.  

Appointments: Our office is open Monday – Friday and Saturdays upon request. If you cannot 

keep an appointment please give us 24 hour notice; otherwise, you will be charged for the 

appointment time. Even on days we are not seeing patients, our phone messages are checked 

regularly, so your notice allows us time to notify other patients who may be on the waiting list.  

Payments:  We accept cash, checks and Venmo. Checks may be made out to Heal Acupuncture. 
Returned checks will incur a $50.00 service fee. Heal Acupuncture does not file insurance claims 
or Medicare. We can provide you with a Superbill receipt to submit to your insurance company 
for what ever reimbursement they might send to you directly.

If you have any questions or concerns please feel free to call or email us. If you get our 

voicemail, please leave a message.  

Once again welcome to Heal Acupuncture and Herbal Center, we want your experience here to 

be nurturing and relaxing. If there is anything else we can do please let us know. 

* Complimentary medicine or therapies is meant to complement traditional or conventional medicine and do not take 

the place of appropriate medical advice.

I have read and understand all of the above information: 

Name (print) __________________________________________ Date ________________ 

     Signature ____________________________________________ 










